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Slide 5 - Who is this training for 

We’re so delighted that you have an interest in this training. This training is about helping others 
make decisions. You may find it helpful if you:  

• Have a loved one who needs help making decisions about their health, finances, living 
arrangements, or other issues.  

• Are thinking about becoming a guardian for another adult.  

• May need help managing your own life, or want to learn about your options in case you need help 
in the future.

So, what exactly will you learn from this training. Click the “What will I learn from this training?” 
subtopic link to read on.
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Slide 15 - Circles of Decision-Making 

Anyone could be the person in the middle, ideally making their own decisions.  But, if they can’t 
decide alone, they could talk to those around them that could help.  

If they can’t decide with the support of those around them, they may need an important person in 
their life to make decisions on their behalf.  

Or they may need a family member to help make decisions. 

Or, if none of those options are available or didn’t work, the court may have to decide who can 
make their decisions. At this point, they would have much less autonomy and others are deciding 
for them.   
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Slide 20 - Supporting Decisions 

Most of us get support making decisions every day. Help comes from many places, including family, 
friends, case managers, doctors, coworkers, neighbors, and religious leaders. 

People may need more or different supports. For example, people may need help to understand 
their choices. Supported decision-making can help people manage their lives and develop their 
decision-making skills. 

It's important to understand that with supported decision-making, the person always makes the final 
decision.
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Slide 36 - Legal Options 

There are many other legal options available for someone who needs help making decisions 
concerning their money or healthcare. Sometimes, we call these options less restrictive options, 
because they do not take away all or most of someone’s rights. In addition, the options we’ll cover 
here do not require going to court, which takes time and money. These options are also flexible 
enough to allow one to plan ahead for a time when someone may need more decision-making 
support.

While the legal options we’ll cover here vary, they do share some common benefits and 
drawbacks. Click the Pros and Cons of Less Restrictive Options subtopic link below to read on. 
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Slide 65 - Guardianship Intro 

The last legal option we’ll cover is guardianship. However, unlike the other legal options presented, 
establishing a guardianship may remove considerable rights from an individual. Therefore, it 
should only be considered after other alternatives have proven ineffective or are unavailable. 

Guardianship also requires going to court. You may ask the court to make you guardian of the 
person, guardian of the property, or both guardian of the person and property.

As you explore the following information on guardianship, we will indicate in the top right corner 
which slides apply to guardianship of the person, guardianship of the property, or both, by the use 
of the icons here.

It’s important to note that guardianship laws and rules are state specific. Each state may use 
different terms for these roles, however for this course guardianship of the person and property will 
be used. 
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Slide 107 - Serving as a Guardian Intro 

Serving as a guardian for someone in need is an honorable role of great responsibility. As a 
guardian, you are charged with handing the affairs of someone that has been entrusted to your 
care by the court. Whether approving medical treatments, coordinating day-to-day care, or 
overseeing financial accounts, the role of a guardian is more than just checking off a list of to-do’s. 
In addition to following all laws and court orders, being a guardian means treating the person with 
great dignity and care, and advocating for the person’s goals, needs, and preferences. 
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Conversation Excerpts from  
Tales from a Supportive Guardianship 

 by Bob Dinerstein 

Bob Dinerstein is guardian for his sister and these excerpts come from real 
conversations. 

The importance of listening- what does a person really want or mean? 

Listening carefully to someone--whether a client or a loved one--is an important 
interpersonal quality. Listening is an important skill for a guardian. What I have learned 
as my sister's guardian is to listen not only to what she says, but to what she does not. 
Here is an example: 

Sister (S): My friend invited me to her birthday party, but I’m not sure that I 

should go.  

Dinnerstein (D): Why don’t you think you should go? 

S: I don’t know.  

D: Are you sure? Why don’t you think you should go? 

S: Well, I am not sure she really invited me. 

D: How did your friend invite you to go? 

S: She asked me to come. 

D: If your friend asked you to come, that means she wants you there. 

So if she hasn’t asked you to not come, you can assume she still 

wants you at her party. 

S: I guess. I’m still just not sure she wants me to come.  

D: Is there some other reason why you don’t want to go? 

S: Well, yes. Linda lives on the second floor of her house. 

D: So you are concerned that you would have to go up the stairs to get 

to her apartment? 

S: Yes. 

D: That makes sense, and I understand your concern about maybe 

not being able to get up the steps to Linda’s apartment. I have seen 

you climb many staircases though and am confident you can make 

it up if you take your time. If you worried you will fall, the staff will 

always be there to help you. Plus, because it is summertime, the 
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party might be outside so you wouldn’t have to climb the stairs at 

all.  

S:    You’re right. I think I will go her party.  

Even though my sister can climb stairs, the unsteadiness of her gait makes her lack 

confidence when climbing or descending stairs. I reassured her that (1) she could in fact 

climb the stairs if she took her time; (2) staff would assist her, so that she would not fall; 

and (3) because it was the summer time, it was possible that the party would be outside 

and would not involve her having to climb the stairs. At that point, my sister said she 

would go to the party. Someone with greater cognitive capacity might have been able to 

say from the beginning why she was uncomfortable going to the party. But that was not-

-and generally is not--my sister's way. It may be that she is not adept at weighing the 

pros and cons of a particular decision without being prompted. Or she may have 

thought at some level that her reason for not attending the party would not stand up to 

scrutiny. Either way, if I had just taken her answer at face value, she might well have not 

attended the party and missed out on a pleasurable experience. 
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Conversation Excerpts from  
Tales from a Supportive Guardianship 

 by Bob Dinerstein 

Bob Dinerstein is guardian for his sister and these excerpts come from real 
conversations. 

The importance of listening continued…a medical procedure. 

My sister was over 50 and her doctor wanted to perform a colonoscopy. As my sister’s 
guardian I have the authority to approve medical procedures, but I did not want to do so 
without discussing it with my sister.  My sister can have difficulty with articulation, and 
"colonoscopy" can be a difficult word to pronounce for people with typical pronunciation 
ability. More challenging was trying to explain what the procedure was. As is my 
practice, I tried to be accurate without being too technical in my language.  

D: The doctors suggested to me that you have a colonoscopy. It’s a 

procedure where the doctor looks inside your intestines – where food goes 

after leaving your stomach. 

S: I don’t want to have it. 

D: I’ve had the same procedure, and I know that it might sound a little scary, 

but it wasn’t too bad and isn’t as bad as it sounds.  

S: I don’t care. I don’t want to have it. 

D: Is there some reason you don’t want a colonoscopy? 

S: I just don’t like needles. Whenever I go to the doctor, he always give me 

shots with needles. 

D: Ok, so there’s some good news and some bad news. Which do you want 

to hear first? 

S: The good news. 

D: Ok, the good news is that there is no needle in the procedure. And it is not 

painful at all, especially on the day you have it. 

S: Good. 

D: Now for the bad news. 

S: Ok. 

D: The day before the colonoscopy, you won’t be able to eat regular meals. 

You’ll only be able to have liquids and you are going to have to go to the 

bathroom a lot to clean yourself out. You’ll be miserable, but it won’t hurt. 
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S:  Ok, I’ll do it. 

 

My sister did not disclose the underlying premise of why she didn’t want the procedure. 

Once she was given more information, she was able to make a reasoned decision. I 

was prepared to forgo the procedure had she continued to object; absent an emergency 

or serious medical situation, I would not exercise my authority as her guardian to 

override her decision.  
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Conversation Excerpts from  
Tales from a Supportive Guardianship 

 by Bob Dinerstein 

Bob Dinerstein is guardian for his sister and these excerpts come from real 
conversations. 

The power of a person’s will- agreement is not always what it seems 

People with disabilities are often in situations in which they believe they have to agree 
to something for fear of displeasing someone with power over them, whether it is a staff 
person or a family member (or a guardian). I have learned that my sister sometimes 
appears to agree to a course of action only to undermine it, or take advantage of a chink 
in the armor of the decision-making process. 

My sister loves drinking soda. It is one of the supreme pleasures in her life. Some years 
ago, staff persuaded her to drink diet soda, but they still try to get her to limit her intake. 
Over the years, they have tried to come up with different rules about how much soda 
she should drink. The staff tries to negotiate these rules with my sister, who appears to 
agree with them. "New Hope says I can have one diet soda a day. Is that OK with you?" 
I don't really care whether this particular rule is the best one for her, but if the staff have 
proposed it and she has agreed, I am happy to go along with it. (I certainly would 
intervene if I thought the proposed rule or guideline was unreasonable or overly 
restrictive.) What I do know is that my sister (apparently) likes rules and that a response 
such as "You can do what you want," would not satisfy her. 

But the human will is powerful and my sister is quite capable of undermining the rules, 
or her prior acquiescence to them, when it suits her. I recall the time that we were 
having dinner at the Liberty Diner, her favorite restaurant. The dinner occurred during a 
period when she was trying to limit herself to drink no more than one diet soda a day. 
Earlier that day she had had a diet soda at lunch so as we sat down in the booth, and 
before we ordered, we discussed whether she should have a diet soda with dinner. She 
volunteered that since she had had a diet soda at lunch she would not have one at 
dinner. I was pleased that she was able to understand "the rules" and plan her behavior 
to conform to them. 

[At S’s favorite restaurant for dinner. S and D just sat down to eat and are waited on by 

a waitress (w) who knows S.] 

D: What are you going to order to drink? 

S: I’m trying to not have more than one diet soda every day, and I already 

had one at lunch, so I won’t order one to drink at dinner too.  
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D: That’s a great idea. I’m pleased you are sticking to the rules you are 

making for yourself. 

W: Hi. What would you all like to drink? 

D: I will have a water. Thank you. 

W: Ok. S, I know diet soda is your favorite. Do you want a Diet Coke, hon? 

S: Yes. 

[S and D laugh.] 

D: I guess that changes your rule – no more than one diet soda per day 

unless the waitress offers you one! 

My sister's eyes lit up as if she had just been released from custody--she immediately 
answered yes, and then looked over at me, triumphantly, as if to say, "Just try to 
enforce the rule now." We laughed at what was now clearly an amendment to the rule: 
no more than one diet soda per day unless the waiter or waitress offers you one. 
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Conversation Excerpts from  
Tales from a Supportive Guardianship 

 by Bob Dinerstein 

Bob Dinerstein is guardian for his sister and these excerpts come from real 
conversations. 

The power of a person’s will continued…day program 

At my sister’s annual meeting she expressed concerns about the day program she 
attends. Her service coordinator suggested that she might like a different program, and 
proposed that she might visit that program to see if she preferred it. As the meeting 
proceeded, she seemed to back off of her criticisms of the existing program. She said 
she might not like the new program. She didn't want to disappoint the people in the 
current program. She clearly had some ambivalence, even though the team (including 
me) assured her that visiting the program did not mean that she had to move if 
she did not want to do so. She agreed to visit the new proposed program. 

[At S’s annual meeting about the day program she attends] 

S: I don’t like this program very much anymore. 

Service coordinator (SC): There is a program nearby that you might like better. You 

can go and visit it to see if you prefer that one over this one. 

S: Well, I’m not sure. I might not like that program as this one I 

guess. I like everyone here, and I don’t want to disappoint 

you. 

SC: It doesn’t hurt to go and visit and see if you like it. No one 

will be mad at you if you decide to go somewhere else. Plus, 

visiting doesn’t mean you have to move there if you don’t 

want to. 

S: Ok, you’re right. I will go visit the new program first and then 

decide. 

[Two days later] 

S: I have no interest in going to visit the new program. I will stay 

here. I don’t like change and like it here. I don’t think I will 

like it as much at the other day program. 

For all of her criticisms (including of past programs or her residence), she is averse to 
making changes in her life. As noted, she does not want to disappoint people, even 
when they reassure her that no one will criticize her if she makes the proposed change. 
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But it also might be that because she has difficulty articulating, let alone weighing, the 
pros and cons of a particular situation (e.g., "I like aspect x of the workshop but do not 
like aspect y), it is only when a change becomes concrete that she really examines 
whether, all things considered, a change is what she wants. For now, she remains in the 
current program. 
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Slide 150 - Tales: Taking Advantage 
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Conversation Excerpts from  
Tales from a Supportive Guardianship 

 by Bob Dinerstein 

Bob Dinerstein is guardian for his sister and these excerpts come from real 
conversations. 

The power of a person’s will continued…taking advantage of the situation 

My sister (S) can be very insightful but is not above taking advantage of a situation 
when it suits her. At one of the first annual meetings I attended, when she had just 
moved to a new house (not the one in which she currently lives), the staff person 
leading the meeting asked her a series of questions about her experience at the home. 
We all sat around a long dining room table. Other than S and me, everyone else at the 
meeting was a staff person: direct care staff, house manager, nurse, service 
coordinator, and clinician. There were about 20 people around the table, and I 
wondered whether S would be intimidated by their being so many staff there. I need not 
have worried. The service coordinator (SC) initiated the following dialogue with her: 

SC: Hi everyone, we are here to review S’s experience at our home this year. S, I’m 

going to ask you some questions about the activities you do here and how you 

feel about the home in general. 

S: Ok. 

SC: S, you can choose the clothes you wear each day. Are you doing that? 

S: No, the staff does that for me. 

SC: S, you can make your lunch each day before you go to your program. Are you 

doing that? 

S: No, the staff does that for me. 

SC: S, you can gather your laundry and put it in the washing machine. Are you doing 

that? 

S: No, the staff does that. 

SC: But S, you were doing all of these things at your prior house. Why aren’t you 

doing them here? 

S [smiling and looking triumphant]: Because I am a guest here. 

The group cracked up (as did S, who appreciated the apparent absurdity of the 

situation). But although the staff was appropriately trying to foster her independence, 



2 

and while I was fully in support of this goal, S was not above getting other people to do 

things for her if they were willing to do them. I am sure the service coordinator had a 

conversation with the direct care staff after the meeting, but for one moment, at least, S 

was able to assert her independence, ironically by being willing to take advantage of 

her dependency. Was it in her best interest not to do things for herself when she could 

do so? I don't know, but the sense of agency she had by being defiant was priceless.
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Slide 152 - Scenarios Introduction 

There are a variety of supports and legal options available to help someone manage their health, money, 
and lifestyle. While learning the ins and outs, and pros and cons of these options is important, we know 
it’s also helpful to see how the use of these options can play out in real life. 

The following scenarios depict some common types of situations in which someone may need help. Just 
like in real life, as you proceed through each scenario you will encounter a decision that needs to be made 
about a choice of care. You will be able to select from various options to see how that decision impacts 
the person and their situation. 

While every person and situation are unique, we hope that from these scenarios, you will gain a greater 
understanding of how you can help those in your life with making decisions.
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Slide 153 - Scenario Descriptions 
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Slide 154 - Sam Scenario 
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Slide 155 - Sam: Financial Decisions 
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Slide 156 - Sam: Guardianship of the Property 

 

 



Adobe Captivate Thursday, May 23, 2019 

 

Page 150 of 216 

Slide 157 - Sam: Power of Attorney  
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Slide 158 - Sam: Joint Ownership 
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Slide 159 - Sam: Health Decisions 
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Slide 160 - Sam: Health | Supported Decision-Making 
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Slide 161 - Sam: Health | Guardianship 
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Slide 162 - Sam: Lifestyle Decisions 
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Slide 163 - Sam: Lifestyle | Supported Decision-Making 
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Slide 164 - Sam: Lifestyle | Guardianship 
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Slide 165 - Sam: Education Decisions 
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Slide 166 - Sam: Education | Guardianship 
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Slide 167 - Sam: Education | Supported Decision-Making 
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Slide 168 - Sam: Education | Power of Attorney 
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Slide 169 - Maria Scenario 
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Slide 170 - Maria: Health Decisions 
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Slide 171 - Maria: Health | Substitute HCDM 
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Slide 172 - Maria: Health | Health Care Directive 
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Slide 173 - Maria: Health | Emergency Guardianship 
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Slide 174 - Maria: Financial Decisions 
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Slide 175 - Maria: Financial | Supported Decision Making 
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Slide 176 - Maria: Financial | Power of Attorney 
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Slide 177 - Maria: Financial | Emergency Guardianship of Property 
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Slide 178 - Maria: Lifestyle Decisions 
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Slide 179 - Maria: Lifestyle | Supported Decision Making 
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Slide 180 - Maria: Lifestyle | Power of Attorney 
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Slide 181 - Maria: Lifestyle | Petition for Guardianship 
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Slide 182 - Jimmy Scenario 
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Slide 183 - Jimmy: Options 
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Slide 184 - Jimmy: Talking Points 
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Slide 185 - Jimmy: Supported Decision-Making 
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Slide 186 - Jimmy: Financial Decision-Making 
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Slide 187 - Jimmy: Financial | Guardianship of the Property 
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Slide 188 - Jimmy: Financial | Power of Attorney 
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Slide 189 - Jimmy: Financial | Joint Ownership 

 

 



Adobe Captivate Thursday, May 23, 2019 

 

Page 183 of 216 

Slide 190 - Jimmy: Financial | Freeze Credit  
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Slide 191 - Jimmy: Health Decision-Making 
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Slide 192 - Jimmy: Health | Supported Decision-Making 
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Slide 193 - Jimmy: Health | Guardianship 

 

 



Adobe Captivate Thursday, May 23, 2019 

 

Page 187 of 216 

Slide 194 - Jimmy: Health | Healthcare Advance Directive 
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Slide 195 - Jimmy: Health | Psychiatric Advance Directive 
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Slide 196 - Martha Scenario 
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Slide 197 - Martha: Health 
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Slide 198 - Martha: Health | Supported Decision-Making 
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Slide 199 - Martha: Health | SDM 2 

 

 



Adobe Captivate Thursday, May 23, 2019 

 

Page 193 of 216 

Slide 200 - Martha: Health | SDM 3 
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Slide 201 - Martha: Health | SDM Informed Consent 
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Slide 202 - Martha: Health | SDM IC 2 
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Slide 203 - Martha: Health | SDM Alternative to Guardianship 
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Slide 204 - Martha: Financial 
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Slide 205 - Martha: Financial SDM Joint Account 
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Slide 206 - Martha: Financial SDM Money Management 
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Slide 207 - Martha: Financial SDM MM2 
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Slide 208 - Martha: Financial SDM Power of Attorney 
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Slide 209 - Edward Scenario 
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Slide 210 - Edward: Financial Decisions 
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Slide 211 - Edward: Financial | Guardian of the Property 
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Slide 212 - Edward: Financial | Power of Attorney 
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Slide 213 - Edward: Financial | Joint Ownership 
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Slide 214 - Edward: Health Decisions 
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Slide 215 - Edward: Health | Guardianship 
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Slide 216 - Edward: Health | Supported Decision-Making  
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Slide 217 - Edward: Health | Keep Power of Attorney 
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Slide 218 - Edward: Lifestyle Decisions 
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Slide 219 - Edward: Lifestyle | Supported Decision-Making  
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Slide 220 - Edward: Lifestyle | Guardianship 
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Slide 221 - Edward: Lifestyle | Keep Power of Attorney 
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Slide 222 - Resources 

 

 





Glossary of Terms 
 

Term Similar terms Use this definition 

Accommodation Disability Support A change that makes it possible for a person 
with a disability to do something they could not 
do before. For example, installing a ramp at the 
entrance of a building will allow people who use 
wheelchairs to enter when before they could not 
use the stairs.   

Advance Directive Living will 
Health care directive 

A written document that allows someone to plan 
for a time when they may not be able to say 
what they want for their health care or decisions 
about end of life treatment. Health care includes 
decisions about medicine, surgery, and other 
treatments. End of life treatment includes 
questions about whether someone does or does 
not want a feeding tube, resuscitation, or other 
possibly life saving measures.  

Agent Attorney-in-fact The person appointed in a power of attorney to 
make decisions and manage the money, 
property or healthcare of another person.  

Guardian Plan  A report the guardian gives to the judge (or court) 
explaining the guardian’s plan for the medical, 
mental, and physical care of the person.  

Annual Guardian 
Report 

Personal Well being 
report 

A report the guardian gives to the judge (or 
court) (usually annually) describing the well-
being of the person. The guardian report may 
include information about the person’s health, 
personal care, living arrangements, finances, 
and visits with friends and family. 

Autonomy  The control a person has over their life. For 
example, a person has the autonomy to choose 
friends, a place to live, and what to eat. People 
who need help making decisions may lose some 
or all autonomy.  

Best Interest  Depending on the situation, there are different 
definitions of best interests. When a person 
cannot tell a guardian what they want, and the 
guardian has to make a decision for them, the 
guardian should do what the guardian believes 
the person would have wanted. If the guardian 
does not know what the person would have 
wanted, the guardian must use their judgment to 
decide what would be best for the person.  

Capacity Competency Most guardianship laws are based on a definition 
of whether a person has capacity. Capacity is 
what a person can understand about their 
choices, and whether a person can make a 
choice or decision. See also competency.  



Term Similar terms Use this definition 

Clerk of the court  A court employee responsible for making sure 
events in court go smoothly. Sometimes in a 
guardianship case, the clerk will be involved. 
The parties may see the clerk more than the 
judge.  

Competency  Some guardianship laws refer to competency. 
Competency is the ability to do something. 
Sometimes it means the ability to make 
decisions. See also capacity.  

Conservator Guardian of the estate A person appointed by a judge or court to 
manage a person’s money and property.  

Court 
 

 A judge sits in a court and makes decisions. 
Sometimes the word “court” is used instead of 
“judge.”   

Court Order 
 

 A legal document, signed by a judge, that has to 
be followed. For example: Order of 
guardianship, visitation orders, restraining 
orders.  

Dementia 
 

 A decline in memory or other thinking skills that 
gets in the way of daily life. Includes Alzheimer’s 
disease.   

Developmental 
Disability  

 A mental or physical disability that shows before 
a person reaches the age of 22. A 
developmental disability limits three or more 
areas of major life activity: self-care; language, 
learning, mobility, self-direction, independent 
living, economic independence.  

Direct Services  Includes medical and nursing care, care/case 
management and case coordination, speech 
therapy, occupational therapy, physical therapy, 
psychological therapy, counseling, residential 
services, legal representation, job training and 
other similar services 

Power of Attorney  A person can give authority to someone else to 
make decisions for them in a legal document 
called a power of attorney. Sometimes the power 
of attorney works rights away, and sometimes it 
will only work if the person can no longer make 
their own decisions.   

Emergency 
Guardian 

Temporary guardian 
Emergency Temporary 
Guardian 

A guardian appointed in an emergency for a 
specific time period. Usually 60 to 90 days.  After 
the emergency guardian is appointed, the parties 
must come back to court at any time between  a 
few days to months so the judge can decide 
whether a long-term guardian is needed.  

Estate 
 

 Anything that can be owned: money and 
property.  

Family Guardian  Someone who is a guardian for a family 
member.  



Term Similar terms Use this definition 

Fiduciary  Someone who is named to manage property or 
money for someone else. 

Financial 
Exploitation 

 Illegal or improper use of a person’s money or 
property.   

Guardian 
 

Guardian of the person 
Conservator of the 
person 

A person appointed by the court who has the 
legal authority to make decisions for another 
person, because that person cannot make their 
own decisions.  

Guardian ad litem  Court visitor 
Court investigator 
Monitor 

Sometimes a judge will decide a person who 
may need a guardian cannot say whether or not 
they want a guardian. The judge can appoint a 
guardian ad litem to look into the situation and 
share what they believe is best for the person.  

Hearing  A meeting in a courtroom at which the judge 
decides whether a person needs a guardian or 
conservator 

Incapacity or 
Incompetency 
 

 A person’s inability to make and then act upon 
personal and/or property decisions on his or her 
own behalf. 

 

Individual subject 
to conservatorship 

Protected person Someone for whom a has been appointed a  
conservator has been appointed.  

Individual subject 
to guardianship 

Ward Someone for whom a has been appointed a 
guardian has been appointed 

Informed Consent 
 

 When a person makes a choice, usually about a 
medical procedure, understanding the risks and 
benefits of their choice.  

Interested Party Interested person Someone who has the right to notice in a 
guardianship case. Individuals are usually parents, 
adult children, siblings, spouses, and sometimes 
residential providers.  

Limited 
Guardianship/con
servatorship  

Partial guardian When the guardian/conservator only has certain 
powers granted by the court. The person retains 
any powers not in mentioned in the court order. 
For example, a limited guardian may only have 
the power to make medical decisions for 
someone. Or, a limited conservator may only 
have the power to manage a person’s property, 
but the person pays their own rent.  

Living Will  A document that usually applies to end of life 

decisions, such as when you no longer want life 

sustaining treatment.  

Neglect and 
Abandonment  

 Intentional or unintentional failure or refusal to 
provide care or help to an older adult - an 
extreme form of neglect 

Person who has a 
guardian or 
conservator 
 

Ward 
-Protected Person  
-Person under 
guardianship 
-Conservatee 

A person who has been appointed a guardian or a 
conservator by a judge. Different states use different 
terms including:  Ward 
-Protected Person  
-Person under guardianship 



Term Similar terms Use this definition 

-Disabled person 
-Incapacitated person 
-Person/ individual 
subject to guardianship 
Person under 
guardianship 
 
 

-Conservatee 
-Disabled person 
-Incapacitated person 
-Person/ individual subject to guardianship 
Person under guardianship 
 

Petition Motion This document asks the judge or court to appoint a 
guardian, and should explain why a guardian is 
necessary.  
 

Petitioner  The person or agency that asks the court to 
appoint a guardian.  

Physical abuse   An act, rough treatment or punishment that may 
result in injury, pain, or impairment.  

Power of Attorney  A legal document that gives someone the 
authority to make decisions for another person.  

Psychological 
Abuse  

 Psychological, verbal or emotional abuse 
causing suffering, emotional pain, or distress 

Representative 
Payee 
 

 When the Social Security Administration (SSA) 
decides someone is unable to manage their own 
benefits, SSA can appoint a representative 
payee to receive, manage and spend SSA 
benefits for the benefit of the person.  

Substituted 
Judgment 
 

 Making a decision on behalf of another that is 
what that person would have done or wanted if 
they were able to make their own decision.  

Surrogate 
Decision Making 

 A provision in law that allows the appointment of 
a person, referred to as a surrogate, to make 
decisions on behalf of another, usually someone 
with an intellectual or cognitive disability.  
 

Trust  Someone (the trustee) manages money or 
property for the benefit of the owner. There are 
many different kinds of trusts.  

 
Sources for definitions: 
Fund: Fundamentals of Guardianship 
UG: from UGCOPPA 
AARP - refers to the material from AARP 
B: Black’s - refers to Black’s Law Dictionary 8th Edition 
E & S - refers to the NGA Ethics and Standards for Guardians 
FDC: Florida Disability Council  
Select:  refers to the Report from the Subcommittee on Housing and Consumer Interests of the Select 
Committee on Aging House of Representatives 
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